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PARTICIPANT NOTES 
 
 
Welcome back to our series at Creekside called, Before We Lose Our Minds.  The year 2020 has 
been a crazy one for our world.    We have been challenged with a pandemic as well as political 
and racial division.   In the middle of all the disturbing world news around us it can be hard to 
listen to each other.    We form opinions that can close us off to receiving and loving others.   
When we lose our minds we lose each other.  Communication is key.  We have to be willing to 
listen and seek to understand ideas that we disagree with.  The goal of this week’s session is 
that we would learn how to slow down and listen to one another.    Jesus did this.   He asked 
questions.    He sought to understand the person beneath the opinion.  Let’s discover how we 
can grow in the art of listening.     
 
 

ICEBREAKER:    What did you say???    

   In our day when everyone is wearing a mask, it can be challenging to clearly hear what others 
are saying.   Sometimes the miscommunication can be downright comical!    Share with the 
group a recent time when you’ve experienced a funny miscommunication whether from talking 
through a mask or typing a message online that turned out differently than you intended.      

 

STUDY: 
 

Listening is one of the easiest things you’ll ever do, in one sense, but it is also one of the 

hardest.   It is easy for many of us to hear the words another is saying.   It can be much more 

difficult to accept and love the person behind those words, particularly when we disagree.    

 

 

READ James 1:19     “Understand this, my dear brothers and sisters:   You must all be quick to 

listen, slow to speak and slow to get angry.” 

 



Q – In this passage, James begins to teach us the art of listening.   He says we should be “quick 

to listen”.   What do you think it means to be “quick” to listen? 

 

6 Habits of a Good Listener * 
 

Let’s explore six habits of a good listener.   As we look at these habits, allow God to speak to 

your heart about which of these you should focus on to grow in the art of listening.  

 

1. Good listening requires PATIENCE 
 

In his book, Life Together, Dietrich Bonhoeffer wrote that good listening requires patience.    

We must avoid “a kind of listening with half an ear that presumes already to know what the 

other person has to say.”    This, he says, “is an impatient, inattentive listening that … is only 

waiting for a chance to speak.” 

 

Q – Do you think listening with half an ear has become more common in our culture in recent 

years?   Why or why not? 

 

Q – How might you begin to listen more patiently, particularly to those with whom you 

disagree? 

 

2.  Good listening is an act of LOVE 
 

Half eared listening, according to Bonhoeffer, “despises the brother and is only waiting for a 

chance to speak and thus get rid of the other person.”  Good listening is an act of love.   “Just as 

love to God begins with listening to His Word, so the beginning of love to the brethren is 

learning to listen to them.” 

 

Q – In what ways is half eared listening unloving? 

 

READ Philippians 2:3-4 

 

Q – What does Jesus’ example teach us about how to love others by listening to them? 

 

 

 

3. Good listening asks perceptive QUESTIONS. 
 



One of the lost arts of our day is asking questions that draw out the best in others.    A well-

asked question communicates genuine care about both the perspective and the person. 

 

READ Proverbs 18:2, 13 

 

“Fools have no interest in understanding; they only want to air their own opinions.”  “Spouting 

off before listening to the facts is both shameful and foolish.” 

 

Q – Where do you see this kind of foolish dialogue happening these days?   How might asking 

perceptive questions help? 

 

READ Proverbs 20:5 

 

“Though good advice lies deep within the heart, a person with understanding will draw it out.” 

 

Q – have you had a conversation lately where someone asked you good questions that drew 

you out?   Share your experience with the group. 

 

4.  Good listening is MINISTRY 
 

Janet Dunn, in her article, “How to Become a Good Listener” says, “The best ministry you might 

do today is to listen to someone’s pain all the way to the bottom.” 

 
Dr. Larry Crabb, in his book, Encouragement:  The Unexpected Power of Building Others Up,  
says – “People committed to the ministry of encouragement must listen.   Rather than thinking 
through their response while the other speaks, they will be listening.   Active listening requires 
concentrated effort.   It notices facial grimaces, slumped shoulders, quiet sighs, lifeless tones of 
voice and moist eyes.” 

 

Q -   What does it look like to “listen to someone’s pain all the way to the bottom”? 

 

 

5.   Good listening prepares us to SPEAK well.  



Bonhoeffer says, “We should listen with the ears of God so that we may speak the Word of 
God.” 

READ Colossians 2:16-17 

Q – What does Paul tell us here about how to speak well? 

 

6.  Good listening reflects our RELATIONSHIP with God. 

Bonhoeffer warns: 

He who can no longer listen to his brother will soon be no longer listening to God 
either; he will be doing nothing but prattle in the presence of God too. This is the 
beginning of the death of the spiritual life. . . . Anyone who thinks that his time is 
too valuable to spend keeping quiet will eventually have no time for God and his 
brother, but only for himself and for his own follies. 

 

READ Psalm 131:1-2 

“Lord, my heart is not proud; my eyes are not haughty.   I do not concern myself with matters 
too great or too awesome for me to grasp.  Instead, I have calmed and quieted myself, like a 
weaned child who no longer cries for its mother’s milk.   Yes, like a weaned child is my soul 
within me.” 

Q – How is your relationship with God these days?   Is it filled with noise and endless talking?  Is 
there space for quiet? 

Q – What has been a key takeaway for you from today’s session on the art of listening? 

 * Source:  Six Lessons in Good Listening:  David Mathis  

  
PRAYER 

Creekside supports Hannah Miller, director of the Power2Change Farsi Online Mentor program.  Please pray 

with us for the following:  

 For God's wisdom and guidance in leading the ministry. 
 For the Farsi speaking mentees and mentors that the Holy Spirit will give them wisdom and guidance as 

they seek to know Jesus and help people to know Jesus. 
 For more prayer and financial partners. 
 For God's protection for mentors and mentees when they reach out to Persians. 
 Pray for Mana that her experiences this summer will shape her for a godly future in the coming years. 

 


